
 

 

 

February 1, 2021 

Dear Legislator, 

 

 The undersigned organizations represent the full diversity of New York’s healthcare 

consumers—children, seniors, students, immigrants, women, people of color, people who are 

lesbian, gay, bisexual, transgender, people with disabilities, parents, and people of all incomes.  

We strongly urge you to sponsor the Patient Medical Debt Protection Act (S2521/A3470) to 

relieve patients of the unfair burden of medical debt in New York. This burden has resulted in 

over 45,000 lawsuits filed against patients by New York’s charitable hospitals in the past five 

years, including 4,000 filed during the pandemic.1 As reported recently in the New York Times, 

some the patients being sued are low- and middle-income workers who have become 

unemployed or ill during the pandemic.2 

 

This is occurring for several reasons. Healthcare prices are skyrocketing at a faster pace 

than inflation—– especially inpatient prices, which grew twice as much in New York (32%) as 

nationally (16%).3 New Yorkers’ wages and benefits cannot keep up. Desperate to control costs, 

both employers and consumers are buying high deductible plans, further shifting the costs of 

healthcare to consumers who cannot afford it. To make matters worse, patients are bombarded 

with confusing and conflicting bills.   

 

Lawsuits are just the most extreme outcome New Yorkers face when they cannot afford 

medical care. A 2019 poll found that 16 percent of New York adults surveyed had to take out 

loans or racked up credit card debt to pay for medical care, 15 percent had used up all or most of 

their savings, and 12 percent had been put into collections.4 People of color are 

disproportionately impacted by affordability burdens and their negative repercussions.5 In 

another consumer survey, one-third of respondents said they had paid bills they did not owe.6 

The reasons they gave for paying bills they might not owe included: the bills were too confusing, 

they did not think they could win against providers, and they were afraid not paying would ruin 

their credit score. Consumers are increasingly frustrated with medical stakeholders—holding 

hospitals, insurance carriers and pharmaceutical companies responsible for out-of-control costs.7  

 

 We all represent New York’s patients and hear their medical debt stories. We ask you to 

sponsor the Patient Medical Debt Protection Act (S2521/A3470) which would:   

 

• Require hospitals to issue one consolidated, itemized bill for all the fees incurred during a 

single visit, written in plain language, delivered within seven days. 

• Reduce the maximum interest rate from 9% to the U.S. Treasury Rate (around 1%).  

• Hold patients harmless for surprise bills that result from provider and plan 

misinformation. 

• Ban facility fees that are unreimbursed by insurance and hold patients harmless for the 

payment of these fees. 

• Mandate the use of a uniform hospital financial aid form for uninsured patients and 

modernize New York’s financial assistance eligibility rules to be consistent with the 

Affordable Care Act. 

• Standardize patient financial liability waiver forms. 

• Require hospitals to allow insurance carriers to report cost data to the state and allow 

patients to easily compare prices on common procedures. 

 

 Thank you for your support and work to protect patients from unfair medical debt. 

END MEDICAL DEBT CAMPAIGN 
 



 

 

 

For more information you can contact Amanda Dunker at 212-614-5312 or adunker@cssny.org 

 

 

                          David Jones 

                          President and CEO                     

                          Community Service Society          

 
 

                                                            Chuck Bell 

                                                            Programs Director, Advocacy 

     Consumer Reports 
   

 

 Beth Finkel 

           State Director  

    AARP          

                          
 

 

         Frankie Miranda 

         President and CEO 

         Hispanic Federation 
 

      

         Marissa Rice 

         Acting Executive Director 

         ACR Health 
 

 

       Renata Marinaro 

       National Director of Health Services 

       Actors Fund 

 
 

        Ben Anderson 

        Director of Poverty and Health Policy 

        Children’s Defense Fund- New York 
 

 

             Amanda Gallipeau 

             Program Manager 

             Empire Justice Center 
 

 

        Frederic Riccardi 

        President 

                    Medicare Rights Center 
 

 

Dr. Hazel N. Dukes 

President 

NAACP New York State Conference 
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             Max Hadler  

      Director of Health Policy  

      New York Immigration Coalition 

          
 

             Melanie Kruvelis 

                Senior Manager of Policy and Advocacy 

             Young Invincibles 

 
 

          Lori Andrade 

          Chief Operations Officer 

          Health & Welfare Council of Long Island 

 

          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mark Hannay 

Director 

Metro New York  

Health Care for All 

 

 

 

 

Bob Cohen 

 Policy Director 

  Citizen Action New York 

Rebecca Antar Novick 

Director, Health Law Unit 

Legal Aid Society 

 

Sudha Acharya 

Executive Director 

South Asian Council for 

Social Services 

 

Blair Horner 

Executive Director 

NYPIRG 

 

Heidi Siegfried 

Health Policy Director 

Center for Independence of 

the Disabled, New York 

 

 

Jason Cone 

Chief Public Policy Officer 

Robin Hood 

Ruth C Modaffari  

Financial Advocate Program Manager 

Finger Lakes Community Health  

 

Karlynn Holland 

Chapter Leader  

New York #insulin4all  

 

Maria Alvarez 

Executive Director 

New York StateWide Senior Action Council, Inc. 

 

Beth Goldman 

Executive Director 

New York Legal Assistance Group 
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Rebecca Telzak 

Director of Health Programs 

Make the Road New York 

 

Chi Anunwa 

Co-Chair 

NYC Democratic Socialists 

of America (NYC-DSA) 

 

Anthony Feliciano 

Director 

Commission for the Public’s 

Health System 
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